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Saturation

@ Total Completed Surveys: 1,422

@ Representing about:
©® 13% of Eligible Riders: 10,650
© 25% of Actual Riders: 5,607
@ 2% of respondents’ children not eligible to ride
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Fall Count AAPS Ridership*

Grade Level Elementary Middle High School Combined
School

# Eligible 3927 2360 4363 10650

Riders

# Actual 2597 1648 1362 5607

Riders

% of Total 66% 70% 31% 53%

Eligible

*Based on Fall 2011 Count
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Methodology

@ Online survey with paper option available
@ Voluntary participation
@ Allowed multiple entries from same IP address
to accommodate all those who wanted to
participate
@ Survey contained:
@ 4 current ridership questions
© 20 area-specific questions ranked on 5-point scale
$ 2 open-ended questions
© 2 optional questions about next year’s ridership
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Analysis

@ Respondents self-selected
@ Those who were motivated, participated

® Non-random sample cannot be generalized to
the entire universe of potential respondents

@ No previous survey data available from
district for comparison

@ Results serve as baseline
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Is/are your child(ren) eligible to ride a district school bus to and from school?

Yes No
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Do/does your child(ren) ever ride the school bus?

A0

264

7.84%

ey No
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If yes, how often do/does your child(ren) ride a district bus?
Please choose all that apply from the list of 10 choices below.

80.70%

26.50%
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If your child(ren) ride(s) the district school bus,
in what grade levels is/are your child(ren)? Please choose all that apply.

100

601 54.49%

484
32.52%
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Transportation to and from schootl:
Students are being safely transported.

20

85.19% strongly agree/agree

47.46%

| 7.04% disagree/strongly disagree

Stengly Agree Agree NetdralMNo opinion Disagres Strongly Disagres
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Transportation to and from school:
Morning arrivals are timely.

77.91% strongly agree/agree

40.42%

] 8.01% disagree/strongly disagree

Strongly Agres Agras NeutraliNo opinfon Disagree Stronigly Disagres
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Transportation to and from school:
Afternoon departures are timely.

160
8%
81.74% strongly agree/agree
G
45.13%
50 36.61%
[ 4.67% disagree/strongly disagree
204
g}.
Strongly Agras Agree NeugralNg opinion Disagrag Strongly Disagren
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Transportation to and from school:
Students are well-behaved on the bus.
102
8
94 39.48% strongly agree/agree
41.64%
40 18.89% disagree/strongly disagree
30.15%
304 14.73%
e
Suongly Agree Agrea NatsralMa opinian Strongly Disagres
J—
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Transportation to and from school:
Buses are clean and well-maintained.

iy
80+
52.9% strongly agree/agree
w.
404
l 3.75% disagree/strongly disagree 1
22
o )
Stiengly Agree Agreg NeutradMNo opinien Disagres Strongly Disagres
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Transportation to and from school:
Bus operations are effective in inclement weather.
153
83
73.8% strongly agree/agree
634
51.11%
404
l 9.32% disagree/strongly disagree
2{).
O.
Strengly Agres Agres NetsralNo apipdes: Disagres Strongly Disagres
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Field Trips, Sporting Events, and Special Events:
School departures are timely.

8

€04

201

60.88% strongly agree/agree

39.04%

36.10%

| 3.02% disagree/strongly disagree

L

pldi
Suengly Agres Agres Meutralio opinien Dlgagrea Strongly Disagras
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Field Trips, Sporting Events, and Special Events:
School arrivals are timely.
100
£
59.85% strongly agree/agree
62
)
10 40.07%
3.47% disagree/strongly disagree
. 19.78%
201 ‘
Stremly Agres Agrea NewtralfNo opinjon Bisagres Sirongly Disagres
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Field Trips, Sporting Events, and Special Events:
The reservation process is effective.

100
8{}.
6{).
[ 23.06% strongly agree/agree
404
2.55% disagree/strongly disagree
201
Q.
Strorgly Agree Agres Neutral®o opliion Disagres Steewgly Disagree
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Field Trips, Sporting Events, and Special Events:
The overall field trip process is effective.

108
8@.
49,79% strongly agree/agree
604
404
3.5% disagree/strongly disagree

-4
2 14.76%

i

Stongly Agras Agrea NeutralNo vpitden Diganros Strongly Disagree
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Drivers:

School bus drivers are helpful and courteous.

B

401

201

67.25% strongly agree/agree

38.66%

i

Srongly Agras Agrea

l 10.68% disagree/strongly disagree

2.38%

Neutralio opinion Big
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Drivers:

Communication with the drivers is effective.

804

401

ty

53.92% strongly agree/agree

32.52%

Strongly Agres Agras

| 11.76% disagree/strongly disagree

8.86%

NewiralNo opinion Disagrae Strangly Disagres
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Drivers:
The bus driver's appearance is clean, professional.

40

67.37% strongly agree/agree

41.75%

3.43% disagree/strongly disagree

2056%

. 0.55%
Strongly Agres Agires NG opinion Disagres Steongly Disagres
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Bus Aides:
School bus aides are helpful and courteous.
100
503 74,05%
60
23.95% strongly agree/agree
401
2% disagree/strongly disagree
1 13.59%
.33% 0.67%
Strengly Agree Agres NeutralNo opinien Disa’gree Strongly IDésagree
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Bus Aides:
Communication with the bus aides is effective.
1
B3 77.16%
60
40
20.44% strongly agree/agree
2.4% disagree/strongly disagree
204
11.71%

Strengly Agras Agre NatiraliNe opinien Chsagioe Stranghy Disagres
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Bus Aides:
The bus aide's appearance is clean, professional.
100
26+ 78.77%
60
461 22.88% strongly agree/agree
1.35% disagree/strongly disagree
20.
. 0.06% 0.39%
Strongly Agres Agree MeraliNo opinion Disagres Strongly Disagres
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Transportation Office services:
Calls are handled efficiently.

894

404

37.35% strongly agree/agree

11.98%

Strengly Agres

45.90%

16.74% disagree/strongly disagree

25.37%

5.46%

Agrea Neutralbo opition Disagras Strongly Disagres
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Transportation Office services:
Office staff are helpful and courteous.

80

A0

204

38.84% strongly agree/agree

Strongly Agres

47.43%

13.74% disagree/strongly disagree

25,98%

10.37%

NetrratNo opinion Disagres Strongly Disagree

K12 Insight

2
Y
28




Transportation Office Services:
The office provides accurate information.

A0

38.60% strongly agree/agree |

I 13.4% disagree/strongly disagree

27.06%

9.85%

Suengly Agras Nettralite opinian Strongly Disagres
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Overall, transportation is meeting my expectations.

2

40

201

68.54% strongly agree/agree

| 22.9% disagree/strongly disagree

Steongly Agres NeutratNo opinion

Strongly Disagres

Ry

K12 Insight{,

30

17



18

Open-Ended Questions

@ Two open-ended questions

® What is the best aspect of the transportation
services?

© What area of the transportation services needs
the most improvement?
@ Comments will be provided with an analysis
of general themes
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2012-13 Ridership

@ Posed question about 2012-13 ridership

® Do you think your child will ride in 2012-13
assuming current transportation policies and
guidelines remain in place?

® About 76% of respondents said that, assuming
the current transportation policies and
guidelines remain in place, they plan to have
their child(ren) ride the bus in 2012-13
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Recommendations

8 Use results to improve service

® Mine open-ended questions for more specific

feedback

@ Review questions with high percentage
neutral/no opinion for future applicability
@ Survey next year using same core questions to

measure progress

® Add questions to address any new transportation

system changes
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Thank you

to all the survey participants
and to the Ann Arbor Board of Education
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