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The steps taken to disseminate information include: 

• MyRide email subscription.  AATA riders subscribe to MyRide to receive information on 

specific routes.  Subscribers to the route received notice of the proposed change, and how to 

provide input. 

• Printed Notices.  A complete description of proposed changes and how to provide input 

were posted at bus stops and passenger shelters on the route and passed out to riders by drivers 

on the route. 

• AATA Website.  The AATA website featured notice of proposed change on the front page 

and in a section for rider notices.  Visitors to the website who access the schedule or real-time 

information for the route were informed of the proposed changes to the route.    

• Social Media.  AATA used Facebook and Twitter to to get the word out about the proposed 

changes and to direct people to sources of complete information and how to provide input. 

• Press Releases – AATA issued a press release which described the proposed change and 

how to provide input.  The press release was distributed to all media outlets and more than 50 

organizations including those serving housing, educational, civic, and social services.   
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The AATA has taken specific steps to solicit input from minority and low-income groups.  This 

included distributing the notice to organizations serving primarily protected groups and choosing 

public meeting sites in the areas proposed for service reduction and at a variety of times.  In 

particular, one of the two drop-in sessions was held at a Bryant Community Center, that provides 

services in a neighborhood with a high proportion of low-income and minority persons.  The 

drop-in session was coordinated with staff to be at a time when many people were coming in for 

services. 



This route serves census tracts with a higher than average number of Spanish-speaking persons 

with limited English capability.  AATA has been working with Casa Latina to provide Spanish 

language translations of printed material and communicate with Spanish-speaking population.  

Notices were provided for translation and distribution. 





 

 

 






 





 


  




   

   













   




   



   















   













   







   

























   

































  


   





















































    

   












   
















   





















































   




   








   












  











    








   




















   















   





















   

















   












   
















   
















    

    

    

    

  





    

   



   



  





  










 

  






   








Ann Arbor Transportation Authority (AATA) 

Service Equity Analysis 
Proposed January, 2013 Service Change on the #5 Packard Route 

 
Description of Proposed Service Change 
 

The #5 Packard route operates between Ann Arbor and Ypsilanti primarily on Packard Rd.  

Weekdays, 5 buses provide service every 30 minutes on a trunk route, and each of two branches: 

A. Between downtown Ann Arbor and downtown Ypsilanti 

B. Between downtown Ann Arbor and the Meijer store on Carpenter Road. 

Service is provided every 15 minutes on the trunk (about 40% of the route) and every 30 minutes 

on each of the two branches. 

 

The number of riders on this route has grown 35% since 2004.  During peak hours, buses on 

several trips are crowded with standees.  The increasing ridership is also increasing the operating 

time and on-time performance has declined to 89% in the a.m. peak period and to 63% in the 

p.m. peak period.   

 

In response, AATA is proposing to add two buses to the route during the morning and afternoon 

peak for a total of 7 buses in operation.  This is expected to reduce crowding and improve on-

time performance all trips.  On the trunk of the route, the number of trips is proposed to increase 

from four to six per hour.  On the branch from downtown Ypsilanti, the number of trips will 

continue to be two per hour, but the trip time will be reduced by 8 minutes (18%) by a more 

direct routing.  On the other branch, the number of trips will increase from 2 to 4 per hour.   

 

 

Major Service Change Policy 
 

The AATA’s Public Input Policy for Service and Fare Changes was adopted by the AATA 

Board of Directors in November, 2011 following input from the public.  Under the policy, the 

proposed service change meets the criteria of a major service change as it affects more than 25% 

of the riders and more than 25% of the miles of the route.  The AATA prepared and submitted a 

Title VI update in December, 2011, which includes the adopted public input policy.   

 

 

Impact of Proposed Service Change on Minority and Low-Income 
Community 
 

The analysis included in the update showed that the #5 Packard route served census tracts with 

higher than average minority population on 79% of the route, and higher than average low-

income population on 77% of the route (9.9 of 12.6 total miles and 9.7 of 12.6 total miles 

respectively) as shown on the map. 

 

The proposed service change will have a significant positive effect on the minority and low-

income communities on the entire route.  The increased number of peak-hour trips will increase 





options, reduce passenger loads on the route and improve on-time performance.   The increased 

service frequency will provide improved access to employment centers in Ann Arbor including 

the University of Michigan and downtown Ann Arbor.   

Because the route includes a trunk portion which is served by all trips, and branches which are 

served by only some trips, the impact varies.  On the enclosed maps, the route is divided into 

three sections, A, B, and C which correspond to differing areas of impact.  The specific impact 

by area is as follows: 

Area A (trunk): 

• Increase from 4 trips per hour to six trips per hour in each direction 

• No change in travel time 

• Reduced passenger loads 

• Improved on-time performance 

Area B (all trips serve area B, but with different routing): 

• Increase from 4 trips per hour to six trips per hour eastbound in the a.m. peak and 

westbound in the p.m. peak.  No change in frequency at other times. 

• Decrease in travel time by 8 minutes to and from UM campus and downtown for riders 

boarding on Packard St. 

• Reduced passenger loads 

• Improved on-time performance 

Area C (only some trips service Area C): 

• No change in number of trips (2 per hour) 

• Decrease in travel time by 8 minutes to and from UM campus and downtown 

• Reduced passenger loads 

• Improved on-time performance 

The service change was designed to make sure that no portion of the route had fewer trips or 

longer trip times as a result of the proposed service change. 

 

Four maps of the route and the surrounding area are included:   

1. Showing adjacent census tracts with higher than average minority population 

2. Showing  ¼ and ½ mile buffers overlaid on census tracts with higher than average 

minority population. 

3. Showing adjacent census tracts with higher than average low-income population. 

4. Showing  ¼ and ½ mile buffers overlaid on census tracts with higher than average low-

income population. 

 

 





Analysis of Benefits of Proposed Service Improvement 
 

The AATA is using population of affected census tracts as the basis for evaluation.  AATA has 

not yet conducted surveys to determine information on minority ridership by route.   

 























    

 

 



 



























    

      
      

 

 

As shown above, the #5 Packard route serves a lower percentage of minority and higher 

percentage of low-income riders than live in the total service area.  The AATA has not yet 

established a disparate impact and disproportionate burden threshold policy.  However, as this 

change has positive rather than adverse effects, no disparate impact or disproportionate burden is 

found. 

 

 

Public Input Processes and Procedures 
 

The public input process and public comments are included in the attached public input 

summary. 

 

November 2012 




 

















 



 

 

  




  





  





 









 

 

 






 

 

 

 

 

 



















 





RESOLUTION 6/2013 

REJECTION OF PROPOSED ADVERTISEMENT 

 

WHEREAS, on November 29, 2012 the Ann Arbor Transportation Authority (“AATA”) 

Board of Directors (“Board”) adopted a revised Advertising Policy to bring the 

Advertising Policy into conformity with court orders in the lawsuit filed by Blaine 

Coleman and with a recent decision of the United State Court of Appeals for the Sixth 

Circuit in AFDI v. SMART, 698 F.3d 885 (6
th
 Cir. 2012);  

 

WHEREAS, on December 17, 2012, The Honorable Mark A. Goldsmith of the United 

States District Court for the Eastern District of Michigan,  ordered Blaine Coleman to 

submit a proposed advertisement to the AATA for consideration under the AATA’s 

revised Advertising Policy;  

 

WHEREAS, on December 19, 2012, Mr. Coleman submitted his proposed advertisement, 

a copy of which is attached as Exhibit A;  

 





WHEREAS, Judge Goldsmith’s December 17, 2012 order directs the AATA to consider 

Mr. Coleman’s advertisement under the revised Advertising Policy by January 4, 2013;  

 

NOW, THEREFORE, BE IT RESOLVED, that the Board hereby REJECTS Mr. 

Coleman’s proposed advertisement because it violates paragraph B.5 of the revised 

Advertising Policy, i.e. the proposed advertisement “Defames or is likely to hold up to 

scorn or ridicule a person or group of persons.”  The placement of quotation marks 

around the word “Israel” implies that Israel does not exist.  Further, the graphic combined 

with the text of the proposed advertisement holds a group of people up to scorn and 

ridicule.   

 

BE IT FURTHER RESOLVED, that without regard to paragraph B.5 and as an 

independent basis for its decision, the Board of Directors hereby REJECTS Mr. 

Coleman’s proposed advertisement because it violates paragraph B.7 of the revised 

Advertising Policy, i.e. the proposed advertisement “Contains political or political 

campaign advertising.”   

 

BE IT FURTHER RESOLVED, the Board regards the violation of paragraph B.5 and the 

violation of paragraph B.7 as separate and independently sufficient bases for rejecting the 

proposed advertisement.  














 












 












 
 

 

 

 



















































































































































































































































































































































































 




 



 



 








 

  
































































 

 

 

 











 

 










 












 




































 



























 




















 






















 



 










JANAURY 8, 2013 LAC MEETING MINUTES   

 

UNLESS POSTED, LAC MEETINGS ARE HELD THE SECOND TUESDAY OF 
EVERY MONTH (EXCEPT JULY) FROM 10 A.M. TO 12 NOON AT AATA’s 
MAIN OFFICE: 2700 S. INDUSTRIAL HWY., ANN ARBOR  (734) 973-6500 
 

1.0 INTRODUCTION OF ATTENDEES 
 

LAC Executive Members Present:  
Rebecca Burke (Chair), Clark Charnetski (Co-Chair) Gloria Kolb, Stephen 
McNutt, Jody Slowins, Lena Ricks 

  

LAC Executive Members Absent (with notice):  
 

General LAC Members:   
Cheryl Weber 
 

Guests:  Kristin Persu (SR), Joanne Taylor (rider) 
 

AATA LAC Liaison:  Brian Clouse 
 

Acronyms: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
2.0 COMMUNICATIONS AND ANNOUNCEMENTS 

AACIL Ann Arbor Center for Independent Living 
AATA 
AAA1B 
AADL 

Ann Arbor Transportation Authority 
Area Agency on Aging 1B 
Ann Arbor District Library 

BTC 
CSR 

Blake Transit Center 
Customer Service Representatives 

FOIA Freedom of Information Act 
LDA Learning Disabilities Association 
LAC 
MDOT 
PPA 

Local Advisory Council 
Michigan Department of Transportation 
Partners in Personal Assistance 

RICC Regional Interagency Consumer Committee 
RFP Request For Proposal 
SR 
SMART 
TMP 
WALLY 

Select Ride Inc.  
Suburban Mobility Authority for Regional Transportation 
Transit Master Plan (county wide plan) 
Washtenaw and Livingston Line 

WATS Washtenaw Area Transportation Study 
WCC 
WAVE 
PMER 

Washtenaw Community College 
Washtenaw Area Value Express 
Performance Monitoring and External Relations 




JANAURY 8, 2013 LAC MEETING MINUTES   

 

 
2.1 Mr. Charnetski announced that Terri Blackmore is stepping down as 

WATS executive director and will be taking a new position as the 
executive director of the North Front Range Metropolitan Planning 
Organization at Los Alamos, New Mexico.  

2.2 Members received the new 2013 LAC meeting schedule.  
 

3.0 REVIEW AND APPROVAL OF MINUTES 
The LAC unanimously approved the December minutes. 

 
4.0 PUBLIC COMMENT TIME (5 MINUTE TIME LIMIT PER SPEAKER) 

 
4.1 Ms. Taylor inquired on the layout of the new BTC. Mr. Charnetski 

described the new station design.  
4.2 Ms. Weber described a recent shared ride trip on ARide where 

another rider’s grocery cart extended from the trunk into the seating 
area near her head making her trip unsafe. Mr. Clouse stated that the 
driver should not have transported that rider’s personal shopping cart 
in the trunk of the car. Open discussion regarding the revised carry 
on policy and the posting of rider rules onboard ensued. Ms. Persu 
stated she would investigate the matter.  

4.3 Ms. Slowins stated that her recent ARide trip of hers arrived 45 
minutes late. Ms. Persu explained that on that day school was back in 
session and traffic congestion was the cause of her late trip arrival.  
 

5.0 AATA BOARD MEETING REPORT 
There was no report.  
Governance Committee LAC Items:  None 

 
6.0 BUSINESS ITEMS 
 

6.1 Urban Service Update 
Mr. Charnetski stated that he attended a meeting that discussed 
expanded services such as purchase for service agreements. He 
stated he would attend the next service meeting and updated the 
LAC.  

 
6.2 Resolution Letter Update 

Mr. Charnetski nor Mr. Clouse received any feedback.  
 
 
 
 




JANAURY 8, 2013 LAC MEETING MINUTES   

 

6.3 RTA Update 
Mr. Charnetski explained the passing of the Regional Transportation 
Authority bill for Metro Detroit and the formation of the citizen’s 
advisory board. He stated he would be attending the first RTA board 
meeting this March.  
 

6.4 New ARide Vehicle Demo 
LAC member took the opportunity to board & tour one of the newly 
purchased ARide lift equipped vans with the new ARide logo 
displayed prominently on all sides.  

 
6.5 ARide LOGO 

Mr. Clouse announced the LAC’s choice for the new ARide logo and 
that it is currently on all of TheRide’s newly purchased ARide vehicles 
and will also replace the old logo on all ARide materials.  
 

7.0 PUBLIC COMMENT TIME  
 

Mr. Charnetski provided an update on the recent SMART LAC 
meeting he attended.  

 
8.0 FUTURE AGENDA ITEMS 

 
1. State Application – Chris W.  
2. Urban Service Update - TBA 
3. RTA Update– TBA  
4. State of TheRide Update – TBA 

 
9.0 ADJOURN 

 
 
Respectfully Submitted,  
 
 
Brian Clouse 
AATA Paratransit Coordinator 

 
Next Meeting, Tuesday, February 12, 2013, 10:00 a.m. to 12 noon 


















