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Part 1: getDowntown Employer Survey

A total of 260 Employers completed the online Employer Survey.
The employers included:

Authentic Art Tattoo Studio

Arbormoon Software

Olson Law Group

Five Guys Burgers

Mobiata

Resonant Venture Partners

Ragstock .

revive + replenish Top 3 Industry Categories:

Chinese Acupuncture 37% Professional/Managerial/Technical
Dickinson Wright PLLC .

Google 18% Retail

Lecturers Employee Organization LEO 10% Food Related Service

Clean Water Action
Vault of Midnight

State Theater

Gratzi / Chop House
Menlo Innovations
Monahan's Seafood Market
Gold Bond Cleaners
Campus Inn

Butzel Long

Café Felix

Hobbs + Black Associates



For Recruiting Workers, How Important Are
Transportation Options?

For attracting high quality workers to your business or organization, how important s it for them to
have a choice among a variety of transportation options including not only parking for cars, but also
public buses, bike paths and other options as well

60% -
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Two through  Twenty-one or Professional
Rote or manual
One employee twenty more and other work
employees employees mind-work
W Very important 30% 29% 30% 22% 36%
Somewhat important 41% 38% 44% 47% 34%
m Not at all important 21% 23% 24% 22% 22%
= Don't know 8% 10% 2% 9% 8%



For Attracting Customers, How Important
Are Transportation Options?

For attracting customers and clients to your business or organization, how important is it
for them to have a choice among a variety of transportation options including not only
parking for cars, but also public buses, bike paths and other options as well
90%
80%

.l

70%
60%
50%

40% -

30% -
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Two through Twenty-one Professional
Rote or
twenty or more and other
employee manual work

employees  employees mind-work
® Very important 52% 35% 26% 30% 50%
Somewhat important 29% 27% 51% 32% 28%
B Not at all important 17% 30% 21% 33% 17%

" Don’t know 2% 8% 2% 5% 5%
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How Aware Are Employers of getDowntown
Programs?

Awareness of getDowntown programs
Before this survey, were you aware that getDowntown...
76%

65%

...provides ...provides ...provides ...runs the ...provides ...provides ...provides
information informationon rental of Commuter information oninformation on preferential
about free park and bicycle lockers Challenge to  using Zipcar effective 1st floor
alternatives to ride lots for for use by bike encourage telecommuting garage parking
driving downtown commuters employees to for carpools of
downtown employees try green 3 or more
(carpools, bus commuting persons at

routes, etc) $125/month



Part 2: The Employee Survey

 Atotal of 279 employees from eleven employers responded online
or on papetr.

 The employers included:
— Ann Arbor District Library
— AnnArbor.Com
— ApplEcon LLC
— Bank of Ann Arbor
— Conor O'Neills
— Digital Ops
— First United Methodist Church Ann Arbor
— NovoDynamics, Inc.
— People's Food Coop
— Seva Restaurant
— Zingerman's Deli



Awareness of getDowntown

All respondents

90%

73% 70%
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39%

27% 30%
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Before this Before this Did you Are you aware of the
survey, were you survey had you participate in the golpass (an unlimited
aware of the heard about the Commuter usage AATA pass that is
getDowntown Commuter Challenge in distributed to downtown

Program? Challenge? 20117 employees)?



How Employees Commute to Work

2011 Survey 2009 Survey 2000 Census

Drive Alone @ 61% 65%
Public Transit 15% 8%
Walk 13% 14% 17%
Rideshare 3% 6% 7%

Bicycle 2% 2%

Other 3% 1% 1%



Why Do Employees Say They Drive Alone to Work?

Reason to drive alone

Convenience 54%
Lack of alternative commuting options
Time

Need car for work trips during the day
Need car: personal trips

Comfort

Drop off / pick up child(ren)at school / child care

Other reasons:
| j ust p refer it 13% Bus not available early enough

Bus route from home in Ypsilanti to downtown takes 50 minutes one way, which is too long
Commute is nearly an hour

Distance from Home to Work

I have a 30 mile commute

I live too far away

| live too far away

l use to take the bus occasionally when I lived it town, but it sucked - an hour ride for a 20 min trip :(
I would LOVE to take the bus but it doesn't run early enough to get me to work on time

Drop off / pick up spouse/significant other

Physical disability or health problem

Its too far for anything else. 35 miles one way.
0,
Oth er 16 ’6 live far away
f T T Live too far
0% 10% 20% Lo necesito para el otro trabajo

Need earlier bus

No bus, no bicycle, different hours than office mates.

no other option at night

No safe/easy bike route

Pick up kids

Prefer to control own time. Occasional need to get to children at school.
Riding a bike makes me sweaty

Riding the bus would involve a transfer and would take much longer than driving.
Saves time

School

Second job after work

Take classes in Detroit after work

We all work very different schedules to try to coordinate carpooling



How Does Mode to Work Vary with Distance to Work?

Mode to work by distance from home to work

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

Half a mile 2 miles to 4 miles to

hLaeI?‘Sat:'\ailne to Iess. than less t_han 4 less than 10 1?1;?(2:5 O::eilreis
2 miles miles miles
m Use another mix 8% 0% 5% 2% 0% 3%
m Bike and take the bus 8% 0% 5% 2% 3% 0%
W Drive and take the bus 0% 0% 3% 4% 14% 4%
m Walk all the way 75% 52% 15% 0% 0% 0%
m Carpool 0% 5% 0% 1% 6% 3%
M Bicycle all the way 0% 18% 8% 6% 0% 0%
W Take a bus all the way 8% 3% 33% 12% 1% 4%

M Drive alone all the way 0% 22% 32% 74% 76% 86%
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Bicycling to Work

Use of bicycle to commute

Regularly
commute by
bike, 6%

Commuted by
bike ten or
more times in
past year, 16%

Never
commute by
bike, 78%
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Commuting Via AATA

Use of AATA to commute

Regularly
commute by
AATA, 11%

Never
commute by
AATA, 59%

Commute by
AATA
occasionally,
29%




33%

to take it more often?

22%

23%

Encouraging More Use of Transi
What would make it more realistic for you to take the bus to or from work or
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How Have Commuting Modes Changed?

Type of mode change

(Net green-commute gain

40% of the 14% changing, or 6% of all

respondents)

IIII.II.&III-----

Y3 ||e duoje

g s4ay3io Yiim anouQ

eM 9] ||e

OU INq sng ayj oo
Aem

uoje aALI(Q MoU Ing pajoAdlg

Aem ayy ||e auo|e

g MOU }NQ UOI3BUIqWOoD JaYi0

Aem ayj ||e suo|e aAlQg
1ng Aem 1ied snq pue anouQ

Aem 3y) ||e ¥|epA mou Ing paoAdlg

Aem ayy ||e shq e aye]
mou i1ng Aem ied sng ayy oo

ABM B3 ||B 3|EAA MOU INQ XIW PasN

Aemoayy ||e
3[2A21g MoU 1nQ SJ9Ylo yim snou(
Aem
3Y3 ||B 3|BA MOU Ing snq ay] jo0o
Aem sy ||e snq
e 2)e] MOU 1Ng Uojleuiquiod JI3ylo
Aem ayy
[|e 3]2A21g mou Ing shq ay) oo
Xiw
Jayjoue asn MoU 1nq auo|e arolq
Aem
23 [|e 2|2A21g MOU 1ng 2Uo|e 2A0.(
sng ayj aye)
puUB 3A]1Q MOU }NQ suUo|e ano.(]
Aem
3Y3 ||e 3|eM MOoU INg auUo|e aA0I[J

Aem sy
[|e Sng B e | MOU JNg auo|je aro.(



Why Do those Who Changed Modes
Say they Changed?

Reasons for change of mode

50% - (Only those with a complete change of mode (n=43) were asked. Multiple responsesallowed)
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